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Questionnaire for Prospective Agents

City and Islington College would like to find out more about your organisation so that we can consider offering you a contract to recruit students to our courses. 
On receipt of your completed questionnaire, City and Islington College will contact you with further information regarding the approval process.

Please note that completion of this questionnaire is not an indication that a contract will be approved.
Please complete this questionnaire as fully as possible and return to: international@candi.ac.uk or 
International Office
City and Islington College
6th Floor, The Marlborough Building
383 Holloway Road
London
N7 0RN
UK
If you need assistance with any part of this questionnaire, please call +44 (0) 20 7700 9214 or email international@candi.ac.uk
Please note that the information you provide in this questionnaire is for use by City and Islington College only. It will be treated as confidential and will not be shared with any third party. 
Please type your responses underneath each question.

Name of organisation:
Contact details of registered office:

Main contact and position within the organisation:

Quality assurance

1. Are you registered with the local authorities of your country to operate as an agent? If so, please provide your license number if appropriate.

2. How many offices does your organisation have? Please list all of these offices and indicate whether each is a franchise/sub-agent, and the number of staff at each office. 
3. Are you accredited by a regulatory body? If so, please provide details.
4. Are you a member of a recognition scheme run by the British Council or the British Embassy/High Commission? If so, please give the name of the scheme and the date of membership.
5. Have your advisors successfully completed British Council agent training? If so, what proportion of your advisors?
6. Do you have membership of a local agent network? If so, please name the network and length of membership.
7. What links do you have with local education providers and or/authorities?
8. Please list all UK institutions that you work with? 
9. Are you paid a retainer to represent any of these institutions?

10. In the past year, how many students did your organisation send to the UK? If you represent more than one country, please indicate how many students you sent to each country last year.

Your services 
11. What fees do you charge potential applicants and when are they required to pay?
12. In addition to student placement, what other services do you provide to students e.g. pre-departure briefings, pre-sessional English, finding accommodation, booking flights, translation services, administering of tests/interviews etc? 

13. Do you charge potential applicants for these additional services?

14. Do you offer any guarantees to potential applicants?
15. How do you recruit potential applicants? Please provide details of your marketing and advertising activity.  
16. What steps do you take to ensure potential applicants are capable of completing the chosen course of study in the UK?
17. What steps do you take to ensure potential applicants are genuine in their intention to study in the UK? 
18. Which national or international sources (websites, magazines, conferences etc) do you use to keep up-to-date with the industry so that you can best advise potential applicants?

Partnership opportunities
19. Which of our courses offer the biggest opportunity in your country/region?
20. What services can you provide to us e.g. fairs, presentations, website translations, e-mailings, school/institutional visits, testing facilities etc? 
21. Do you charge for these additional services and, if so, please can you provide a tariff of charges?
Please also supply the following 
1. The names and contact details of two referees from institutions that you already represent in the UK.

2. A recent set of audited accounts or annual report.
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